Students’ Course Evaluation and Teacher Evaluation 2023-2024

2024-06-14

The HEC’s Proformae Students course evaluation and Teacher Evaluation for 2023-24 were analysed on the
basis of likert scale (1-5) received from students’ portal LMS for following semesters:

July-Dec 2022 (Fall 2022) Jan-June 2023 (Spring 2023) July-Dec 2023 (Fall 2023)

Mean ratings and response counts for each course and teacher were shared with departments, providing
valuable feedback for improvement.

The overall response rate was much higher than previously paper-based surveys or through google forms
with following statistics:

Multiple semesters with differing counts

SEMESTER  Responses

Fall-2022 9537
Fall-2023 2320
Spring-2023 5486

The surveys were analyzed using R Statistical Programming, revealing various aggregated trends. The
Teacher evaluation questionnaire was merged with the Students Course Evaluation Proforma to collect
consistent responses, which were analyzed concurrently before sharing with each department.

The Students Course Evaluation Survey Form comprises various indicators grouping sets of questionnaires
to assess different aspects of teaching and course parameters. The questionnaires have been assigned short
names for analysis purposes. The following table presents the questions with their corresponding short names
and indicators:

Table 2: Students’ Course Evaluation Questionnaire

Short
Ques- Short
tions Indicators  Detailed Questionnaire
1 CCOo01 Course- The course objectives were clear
Content
2 CCO002 Course- The Course workload was manageable
Content
3 CCO003 Course- The Course was well organized (e.g. timely access to materials, notification

Content  of changes, etc.)
4 STCO02 Stud.Contribiutpamticipated actively in the Course
5 STCO03 Stud.Contribitihink I have made progress in this Course

6 ENVO01 Environment I think the Course was well structured to achieve the learning outcomes
(there was a good balance of lectures, tutorials, practical etc.)
7 ENV02  Environment The learning and teaching methods encouraged participation.



Short

Ques- Short
tions Indicators  Detailed Questionnaire
8 ENVO03  Environment The overall environment in the class was conducive to learning.
9 ENV04  Environment Classrooms were satisfactory
10  RES01 Resources  Learning materials (Lesson Plans, Course Notes etc.) were relevant and
useful.
11  RES02 Resources Recommended reading Books etc. were relevant and appropriate
12 RES03 Resources  The provision of learning resources in the library was adequate and
appropriate
13 RES04 Resources  The provision of learning resources on the Web was adequate and
appropriate ( if relevant)
14 QD01 Quality The Course stimulated my interest and thought on the subject area
15 QD02 Quality The pace of the Course was appropriate
16 QD03 Quality Ideas and concepts were presented clearly
17 ASSE01  Assessment The method of assessment were reasonable
18 ASSE02  Assessment Feedback on assessment was timely
19 ASSE03  Assessment Feedback on assessment was helpful
20 FACEV01 Faculty.Eval T understood the lectures
21 FACEV02 Faculty.Eval The material was well organized and presented
22 FACEV03 Faculty.Eval The Teacher was responsive to student needs and problems
23 FACEV04 Faculty.Eval Had the Teacher been regular throughout the course?
39 TUTO1 Tutorial ~ The material in the tutorials was useful
40 TUTO02 Tutorial I was happy with the amount of work needed for tutorials
41  TUTO03 Tutorial The Teacher dealt effectively with my problems
42 PRACO1 Practical =~ The material in the practical was useful
43 PRACO02  Practical  The Teacher dealt effectively with my problems during practicals.
Table 3: Teacher Evaluation Questionnaire
Short Short
Questions Indicators Detailed Questionnaire
24 FACEVO05 Faculty.Eval = The Teacher provides the Lecture schedule on the very first lecture
25  FACEVO06 Faculty.Eval = The Teacher provides the Lecture outlines before delivering the lecture
26 FACEVO07 Faculty.Eval ~ The Teacher is prepared for each class
27  FACEVO08 Faculty.Eval ~ The Teacher demonstrates knowledge of the subject
28 FACEV09 Faculty.Eval = The Teacher has completed the whole course
29 FACEV10 Faculty.Eval  The Teacher provides additional material apart from the textbook
30 FACEV11 Faculty.Eval  The Teacher gives citations regarding current situations with reference
to Pakistani context.
31 FACEV12 Faculty.Eval ~ The Teacher communicates the subject matter effectively
32 FACEV13 Faculty.Eval = The Teacher shows respect towards students and encourages class
participation
33 FACEV14 Faculty.Eval = The Teacher maintains an environment that is conducive to learning
34 FACEV15 Faculty.Eval = The Teacher arrives on time
35 FACEV16 Faculty.Eval  The Teacher leaves on time
36 FACEVI17 Faculty.Eval ~ The Teacher is fair in examination
37 FACEV18 Faculty.Eval  The Teacher returns the graded scripts etc. in a reasonable amount of
time
38 FACEV19 Faculty.Eval = The Teacher was available during the specified office hours and for

after class consultations




The department-wise analysis is in folder Appendix-A and were shared with each Head of the Department.
The evidence of E-mails sent to all HoDs is attached herewith (Appendix-B).

The overal analysis is presented here.

Summary Statistics

The overall responses received is below:

num_ responses Mean

Median Min

Max

17343  4.272639

4 1

5

The responses received from various campuses during various semesters is below:

SEMESTER CAMPUS num_ responses means Median Min Max

Fall-2022 JAMSHORO 8980  4.277487 4 1 5

Fall-2022 MOHTARMA BENAZIR BHUTTO 105 4.102768 4 1 5
SHAHEED CAMPUS DADU

Fall-2022 SINDH UNIVERSITY CAMPUS 58 4.072975 4 1 5
LARKANA

Fall-2022 SINDH UNIVERSITY CAMPUS 207  4.219638 4 1 5
MIRPURKHAS

Fall-2022 SINDH UNIVERSITY CAMPUS 63  4.476560 5 1 5
THATTA

Fall-2022 SINDH UNIVERSITY LAAR CAMPUS 120  4.343605 4 1 5
@ BADIN

Fall-2022 SYED ALLAHANDO SHAH CAMPUS 4 4.720930 5 4 5
NAUSHAHRO FEROZ

Fall-2023 JAMSHORO 2149  4.257329 4 1 5

Fall-2023 MOHTARMA BENAZIR BHUTTO 19 4.041616 4 1 5
SHAHEED CAMPUS DADU

Fall-2023 SINDH UNIVERSITY CAMPUS 69 4.125042 4 1 5
LARKANA

Fall-2023 SINDH UNIVERSITY CAMPUS 24 4.583333 5 1 5
MIRPURKHAS

Fall-2023 SINDH UNIVERSITY CAMPUS 35  4.419934 4 1 5
THATTA

Fall-2023 SINDH UNIVERSITY LAAR CAMPUS 17 4.158687 4 1 5
@ BADIN

Fall-2023 SYED ALLAHANDO SHAH CAMPUS 7 4.857143 5 4 5
NAUSHAHRO FEROZ

Spring- JAMSHORO 5078  4.270758 4 1 5

2023

Spring- MOHTARMA BENAZIR BHUTTO 76 4.301408 4 1 5

2023 SHAHEED CAMPUS DADU

Spring- SINDH UNIVERSITY CAMPUS 122 4.349600 4 1 5

2023 LARKANA

Spring- SINDH UNIVERSITY CAMPUS 89  4.047818 4 1 5

2023 MIRPURKHAS



SEMESTER CAMPUS num_responses means Median Min Max
Spring- SINDH UNIVERSITY CAMPUS 55  4.650317 5 2 5
2023 THATTA
Spring- SINDH UNIVERSITY LAAR CAMPUS 58  4.269848 4 1 5
2023 @ BADIN
Spring- SYED ALLAHANDO SHAH CAMPUS 8 4.744186 5 2 5
2023 NAUSHAHRO FEROZ
Various academic faculties’ statics shown with differing counts

FACULTIES num_ responses means Median Min Max

Arts 1487  4.080480 4 1 5

Campus 1136  4.271680 4 1 5

Commerce & BA 1376 4.186925 4 1 5

Education 519  4.241117 4 1 5

Engg and Tech 1388 4.153978 4 1 5

Islamic Studies 296 4.188325 4 1 5

Law 2267  4.395790 5 1 5

Natural Science 5464 4.321185 4 1 5

Pharmacy 1005 4.273400 4 1 5

Social Sciences 2405  4.299908 4 1 5

The feedback received from following institutes ,centers and departments with following re-

sponse frequencies

DEPARTMENT NAME num_ responses means Median Min Max
ANTHROPOLOGY & ARCHAEOLOGY 99  4.260982 4 1 5
ARABIC 65  4.099821 4 1 5
ART & DESIGN 414  4.015504 4 1 5
BANKING AND FINANCE 181  4.154825 4 1 5
BIOCHEMISTRY 411  4.272053 4 1 5
BIOTECHNOLOGY 173 4.190483 4 1 5
BOTANY 910 4.248914 4 1 5
BUSINESS ADMINSTRATION 776 4.144749 4 1 5
CENTRE FOR PHYSICAL EDUCATION HEALTH & 114  4.250714 4 1 5
SPORTS SCIENCE

CENTRE FOR ENVIRONMENTAL SCIENCES 97 4.373771 4 1 5
CENTRE FOR RURAL DEVELOPMENT 38 4.381885 5 1 5
COMMUNICATION

CHEMISTRY 660 4.254898 4 1 5
COMMERCE 419  4.278903 5 1 5
COMPARATIVE RELIGION & ISLAMIC CULTURE 224 4.233700 4 1 5
COMPUTER SCIENCE 449  4.265914 4 1 5
CRIMINOLOGY 328  4.366988 5 1 5
ECONOMICS 71 4.015722 4 1 5
EDUCATION 519 4.241117 4 1 5
ELECTRONICS 28  4.092193 4 1 5
ELECTRONICS (FET) 52 3.515206 4 1 5
ENGLISH 925 4.097071 4 1 5



DEPARTMENT NAME num_ responses means Median Min Max
FISHERIES AND AQUATIC SCIENCES 26 4.227191 4 1 5
GENDER STUDIES 70 4.227907 4 1 5
GENERAL HISTORY 59  4.297990 4 1 5
GENETIC ENGINEERING 145  4.433360 5 1 5
GEOGRAPHY 218  4.374973 4 1 5
GEOLOGY 79 4.332352 4 1 5
INFORMATION TECHNOLOGY 45  4.255814 4 1 5
INFORMATION TECHNOLOGY (FET) 753  4.139998 4 1 5
INTERNATIONAL RELATIONS 311  4.344201 4 1 5
LAW 2267  4.395790 5 1 5
LIBRARY INFORMATION SCIENCE & ARCHIVE 79  4.460701 5 1 5
STUDIES

MATHEMATICS 129  4.085091 4 1 5
MEDIA & COMMUNICATION STUDIES 147  4.040025 4 1 5
MEDICAL LABORATORY TECHNOLOGY 122 4.278879 4 1 5
MICROBIOLOGY 125 4.179907 4 1 5
MOHTARMA BENAZIR BHUTTO SHAHEED 200 4.172442 4 1 5
CAMPUS DADU

MUSLIM HISTORY 72 4.047158 5 1 5
NUTRITION & FOOD TECHNOLOGY 294 4.323762 5 1 5
PAKISTAN STUDIES CENTRE 107 4.328407 4 1 5
PERSIAN 10 4.432558 4 4 5
PHARMACY 1005  4.273400 4 1 5
PHILOSOPHY 30  4.419380 4 2 5
PHYSICS 265  4.248442 4 1 5
PHYSIOLOGY 75 4.120620 4 1 5
POLITICAL SCIENCE 256  4.446312 5 1 5
PSYCHOLOGY 187  4.099117 4 1 5
PUBLIC ADMINISTRATION 358  4.444654 5 1 5
SINDH DEVELOPMENT STUDIES CENTRE 106  4.301887 4 1 5
SINDH UNIVERSITY CAMPUS LARKANA 249  4.222938 4 1 5
SINDH UNIVERSITY CAMPUS MIRPURKHAS 320 4.199128 4 1 5
SINDH UNIVERSITY CAMPUS THATTA 153 4.526068 5 1 5
SINDH UNIVERSITY LAAR CAMPUS @ BADIN 195  4.305546 4 1 5
SINDHI 22 4.058140 4 1 5
SOCIAL WORK 75 3.906357 4 1 5
SOCIOLOGY 183  4.206252 4 1 5
SOFTWARE ENGINEERING 12 4.436046 5 1 5
SOFTWARE ENGINEERING (FET) 493 4.230435 4 1 5
STATISTICS 129  4.234361 4 1 5
SYED ALLAHANDO SHAH CAMPUS NAUSHAHRO 19 4.780906 5 2 5
FEROZ

TELECOMMUNICATION 1 3.906977 4 2 4
TELECOMMUNICATION (FET) 4 4.168605 5 1 5
URDU 51  4.222982 4 1 5
ZOOLOGY 944  4.594107 5 1 5

Various program titles are shown below with differing counts and key statistics



PROGRAM_TITLE

num__responses

means

Median

=
=]

Max

B.B.A (HONS)

B.ED. (HONS) ELEMENTARY

B.ED. (HONS) SECONDARY 1.5 YEAR
B.ED. (HONS) SECONDARY 2.5 YEAR
BACHELOR OF COMMUNICATION DESIGN
BACHELOR OF FINE ARTS

BACHELOR OF TEXTILE DESIGN

BS (ANTHROPOLOGY & ARCHAEOLOGY)
BS (APPLIED LINGUISTICS)

BS (ARABIC)

BS (BANKING AND FINANCE)

BS (BIOCHEMISTRY)

BS (BIOTECHNOLOGY)

BS (BOTANY)

BS (CHEMISTRY)

BS (COMMERCE)

BS (COMPARATIVE RELIGION)

BS (COMPUTER SCIENCE)

BS (CRIMINOLOGY)

BS (DEVELOPMENT COMMUNICATION)
BS (ECONOMICS)

BS (ELECTRONIC ENGINEERING)

BS (ELECTRONICS)

BS (ENGLISH LANGUAGE & LITERATURE)
BS (ENGLISH)

BS (ENVIRONMENTAL SCIENCES)

BS (FRESHWATER BIOLOGY & FISHERIES)
BS (GENDER STUDIES)

BS (GENERAL HISTORY)

BS (GENETICS)

BS (GEOGRAPHY)

BS (GEOLOGY)

BS (INFORMATION TECHNOLOGY)

BS (INTERNATIONAL RELATIONS)

BS (ISLAMIC STUDIES)

BS (LIBRARY AND INFORMATION SCIENCE)
BS (MASS COMMUNICATION)

BS (MATHEMATICS)

BS (MEDICAL LABORATORY
TECHNOLOGY)

BS (MICROBIOLOGY)

BS (MUSLIM HISTORY)

BS (NUTRITION & FOOD TECHNOLOGY )
BS (PAKISTAN STUDIES)

BS (PERSIAN)

BS (PHILOSOPHY)

BS (PHYSICAL EDU. HEALTH & SPORTS
SCL)

BS (PHYSICS)

BS (PHYSIOLOGY)

BS (

BS (

PRy

POLITICAL SCIENCE)
PSYCHOLOGY) NATURAL SCIENCES

864
94
353
65
45
53
316
99
137
60
181
400
161
879
978
374
111
698
297
38
71
52
28
779
17
87
20
68
45
145
218
92
925
285
70
79
144
85
122

125
72
294
80
10
26
114

250
74
243
82

4.135121
4.324592
4.246591
4.104114
3.786046
4.121544
4.030394
4.260982
4.169920
4.109302
4.154825
4.257384
4.202802
4.245258
4.237185
4.280251
4.205741
4.266442
4.315324
4.381885
4.015722
3.515206
4.092193
4.149625
4.299590
4.358995
3.995349
4.250684
4.237726
4.433360
4.374973
4.341759
4.145518
4.338800
4.189701
4.460701
4.027132
4.053078
4.278879

4.179907
4.047158
4.323762
4.346802
4.432558
4.542934
4.250714

4.263442
4.112508
4.457556
3.977028
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PROGRAM_ TITLE num_ responses means Median Min Max
BS (PSYCHOLOGY) SOCIAL SCIENCES 33 4.084567 4 1 5
BS (PUBLIC ADMINISTRATION) 180 4.229070 4 1 5
BS (RURAL DEVELOPMENT) 106 4.301887 4 1 5
BS (SINDHI) 9 3.870801 4 1 5
BS (SOCIAL WORK) 75 3.906357 4 1 5
BS (SOCIOLOGY) 164 4.209586 4 1 5
BS (SOFTWARE ENGINEERING) 505 4.235321 4 1 5
BS (STATISTICS) 129 4.234361 4 1 5
BS (TELECOMMUNICATION ENGINEERING) 4 4.168605 5 1 5
BS (TELECOMMUNICATION) 1 3.906977 4 2 4
BS (URDU) 51 4.222982 4 1 5
BS (ZOOLOGY) 264 4.060342 4 1 5
DOCTOR OF PHARMACY (PHARM. D) 1005 4.273400 4 1 5
L.L.B (HONS) 2075 4.399070 5 1 5
LLM 192 4.360344 4 1 5
M.A (PASS) APPLIED LINGUISTICS 54 4.251077 4 1 5
M.A (PASS) ARABIC 5 3.986047 4 2 5
M.A (PASS) ENGLISH LANGUAGE & 261 4.222490 4 1 5
LITERATURE

M.A (PASS) INTERNATIONAL RELATIONS 26 4.403399 4 3 5
M.A (PASS) ISLAMIC STUDIES 43 4.377501 5 1 5
M.A (PASS) MASS COMMUNICATION 3 4.658915 5 4 5
M.A (PASS) PHILOSOPHY 4 3.616279 4 2 5
M.A (PASS) POLITICAL SCIENCE 13 4.236136 4 2 5
M.A (PASS) PSYCHOLOGY 7 4.003322 4 4 5
M.A (PASS) SINDHI 13 4.187835 4 2 5
M.A (PASS) SOCIOLOGY 19 4.177479 4 1 5
M.A. (PASS) GENERAL HISTORY 14 4.491694 5 2 5
M.A. (PASS) PAKISTAN STUDIES 27 4.273902 4 2 5
M.B.A (EVENING) 25 4.140465 4 1 5
M.B.A (HONS) 153 4.363885 4 1 5
M.COM (PASS) 65 4.317710 4 1 5
M.P.A (PASS) 178 4.662660 5 1 5
M.Sc. (PASS) BIOCHEMISTRY 11 4.805497 5 2 5
M.Sc. (PASS) BIOTECHNOLOGY 12 4.025194 4 3 5
M.Sc. (PASS) BOTANY 31 4.352588 4 1 5
M.Sc. (PASS) CHEMISTRY 82 4.379750 4 1 5
M.Sc. (PASS) COMPUTER SCIENCE 28 4.096345 4 1 5
M.Sc. (PASS) CRIMINOLOGY 31 4.861966 5 3 5
M.Sc. (PASS) ENVIRONMENTAL SCIENCES 10 4.502326 5 3 5
M.Sc. (PASS) FRESHWATER BIOLOGY & 6 5.000000 5 5 5
FISHERIES

M.Sc. (PASS) HOME ECONOMICS 2 3.453488 3 2 5
M.Sc. (PASS) MATHEMATICS 44 4.146935 4 2 5
M.Sc. (PASS) PHYSICS 15 3.998450 4 3 5
M.Sc. (PASS) PHYSIOLOGY 1 4.720930 5 3 5
M.Sc. (PASS) PSYCHOLOGY 65 4.270841 4 1 5
M.Sc. (PASS) ZOOLOGY 680 4.801334 5 1 5
MASTER OF COMPUTER SCIENCE (MCS) 12 4.197674 4 3 5
MBA 98 4.154485 4 1 5
PGD (EARLY CHILDHOOD EDUCATION) 7 4.116279 4 1 5




A range of course numbers with varying frequencies

CAMPUS number__courses

JAMSHORO

MOHTARMA BENAZIR BHUTTO SHAHEED CAMPUS DADU
SINDH UNIVERSITY CAMPUS LARKANA

SINDH UNIVERSITY CAMPUS MIRPURKHAS

SINDH UNIVERSITY CAMPUS THATTA

SINDH UNIVERSITY LAAR CAMPUS @ BADIN

SYED ALLAHANDO SHAH CAMPUS NAUSHAHRO FEROZ

2099

Many Teachers and Teaching Assistants present with varying frequencies

CAMPUS

Teachers

JAMSHORO

MOHTARMA BENAZIR BHUTTO SHAHEED CAMPUS DADU
SINDH UNIVERSITY CAMPUS LARKANA

SINDH UNIVERSITY CAMPUS MIRPURKHAS

SINDH UNIVERSITY CAMPUS THATTA

SINDH UNIVERSITY LAAR CAMPUS @ BADIN

SYED ALLAHANDO SHAH CAMPUS NAUSHAHRO FEROZ

672

26
34
39
22
30

8




Visualization:

Bar plot of CAMPUS vs ratings: Showing the distribution of ratings for each campus
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Histogram of ratings: Displaying the overall distribution of ratings
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Scatter plot of COURSE__NO vs ratings: Examining the relationship between course number
and ratings
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Violin plot of FACULTIES vs ratings: Comparing the distribution of ratings across faculties
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