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MEMORANDUM OF UNDERSTANDING 
Between 

COMMUNITY WORLD SERVICE ASIA 
And 

DEPARTMENT OF SOCIAL WORK, 
UNIVERSITY OF SINDH JAMSHORO 

This MOU dated September 28, 2019 is slgned in partnership with the Department of Social 
Work, University of Sindh Jamshoro to facilitate collaborative initiatives of planning, learning, 
dcvelopment and expanslon which include capacity enhancement, training, currict~lum 
revision/devc!onr,ient, ~nstitutional development, academic information sharing ard knoivledgc 
euchangc. 

1. INTRODUCTION 

Thc goverrxncn: of  Pakistan is nutt~ng a lot of effort In llnpmving the hlaher ed~lcation system In 
tlrc country. T ! w ?  is grov~ing recogn~tion for the necd to chanqc how thc next generation or 
professiorialr: and leader-s will be educated and equipped with updated skills and techniques to act 
i r i  a complex and rapidly changing world. 

As a natiori, we have to exert tremendous efforts on imprcving quality and ens~lring the 
relevance cf liigher educdtlon. I t  is imperative to adopt an integrated approach and find how 
theory and ~rac t i c r  can be intcnuoven. For this, there is a need to explore ooportunities for 
collaboration arid partnrrships amongst the academia, the corporate and tlie not-for-profit sector 
for mutual learn~nq arid cxpanslon. The soctal sector industry needs skilled and well-infornied 
~ndividual~. On tlie othcr tiarid, academia can prgvide an independent and robust knowledge basi: 
to dcveIo[) CuI'~c:iv11 wisdom. 

Partnersl~lns of tlic soclal sector industry and Universit~es cultivate i~inovations in dlffcrent 
flelds which are driven by real-world concerns and PI-ovide direct 'problem solving' e!emcnts to 
academic subjects as well. Th~s can be achleved through greater exposure of acadrmia personnel 
to the hurnari~tarian and dcvelopment sector. Another key area of erigagcment could be constant 
inteiactio~? of developncnt practitioners and humanitarian professio!ials with academia as guest 
speakers or visit~rlg faculw. I t  will enable academia to integrate skill-based knowledge and to 
reflrct tlie currcnt ifvria!~i~cs of the sector into thc existna programs. 

2. MOU TIMEFRAME 

This MOU sllall r n b r  Fgrce an September 28, 2019 and shall end on December 31, 2023. I n  
agrcemcnt oc hoth parties. th~s  MOU may be furtlier renewed. 
Any pledge to extend or renew this MOU will be valid only if i t  is in wr~ting, muti~ally aqreed and 
du!y signed by the I-espectlvc parties. 

3. ABOUT COLLABORATING PARTNERS 

Community World Service Asia 
Co~iirriunity \l,!!oi.ld Scivlce Asia is a Ihumanitarian and development organization, registered I r l  

Pakistan, he~dguarte:(:r! 111 Karachi. Vie arm to address the factors that d~vide people by 



promotir~g iriclcrs~veness, shared values, diversity, and ~r~tcrdependence. Respecting the right to 
clioo?e lhow tc: live, we work \~!ith marginalized con?munities to overcome the impacts o! 
inequalities arid lead peaceful, diqnified and resilient lives. 

As a national non-govcrnnicntal orgaiiization, we continue to partner with a growiyg 
nurnber of goverriments, multilateral organizations, internat~onal professional networks and a host 
of nat~onal, local and international NGOs. Our organization is comprised of a committed governing 
board and a diverse team who work through a robust accountability framework while mairitain~rlg 
strong reiatorisliips with communities and partners. 

Cur focr:s areas include Emergencies; Climate Action and Risk Roducticn; Education; 
Health; Liveiihoods; Water, Sanitation & Hygiene; and Quality and Accountability. We engage 111 

the self-irnplernentation of projects, cooperation throcrgh partners, and the provision of capacity 
enhancement :;aining and resources at the national, :egiorial and global levels. 

Social Work Department, University of Sindh, Jarnshoro 
The Univc,.sity of Sindh, the oldest Univcrsi:y of the country, was coristituted under the Unlvers~ty 
of Sindl1 Act. No. XVII of 1947 passed by the Legislative Assembly of Sindh. The Act was 
subsequently revised and modified in i961 and later. The Act of 1972 under which the University 
is prcsnntly fiindio1ii11g prov~ded for greater autonomy and representation of teachers. 

The Department of Soc~al Work was establ~shed in 1966 to conduct M.A Classes. I n  the initial 
stage of its establ~shrnent part-tinie faculty from related disciplines and Directorates of Social 
Welfare and Healtli Services were engaged In  1970 one-year diploma course in Social Welfare 
was introduced; in 1974, B.A (Hons.) Social Work program was intrcduced with induction of 
rcqulc?r faccilhi. Presently 4-yr BS and Master In Social Work programs are being offcl-cd. 

4. PARTNERSHIP OVERVIEW 

Conln!unlty \?.brld ScrSv:ce Asia believes :hat yoling peoole have a crucial role to play in building a 
greater 2nd pios:?ero:!: Pakistan viith eq~lal opportunlt~es for all. LVe recognize that education is 
an i~idispensablc tool in equipping them to meet the challenges of their career deveiopnient arid 
pr?fessiorial qrovitti. Considering this, the universities have a unique role to shape the character 
and develcp tile abilities of these merging profesr;ionals. To fulfil! this ~mportant responsibilily, 
Ccrnmunity Wrirld Sewice Asia aims to :acil~tate ~rniversities in Pakistan by designing a range of 
innovat~ve educational services (Senlester-long and Short Courses with practical exposurej to 
~n!iancc the i;?tert:st, knowicdgc, and sklls of students. The possible areas of collaborat~on 
'iiciutlc :h? fCI!cwii.lq: 

Qualirv and Accountabil~ty 
Emcrge.ic~~~r; 
Clin~atc Action and Risk Reduction 
Accreditatr,i:/Associatlon of soclal rvorkers 
WASH 
Equal~ty, Iliclus~on and Part~cioation 
Education 

Both partics mav !nciutle or exclude the arcas of cooperation as per their reqcirrenients and 
convincc with -1iiii:iai consent. 

By stgnlnz this MOU witti Department of Social Work, University of Sindh lamshoro, 
Cornrriun~ty \n!orlo S(!wicc As12 will endeavor to provide services in mutual agrcernent from J 
range of sirbjert areas as stated below: 

1. Orqaniie 10 11' tl?ematic sessions, training(s) and short course(s) for young profcss~oria~s 
on emcralviy t+crrcs related to work for dcveiopnicnt and hurnanltarian sector 



2 ,  Lt:,>dcr?liip act! :cchnical skill enhancement training workshops to equin Student5 with th? 
k rxw i~dge and skills to bc active leaders and voice for their peers and communities. 

3. Sr!ppor? to pa~tner departnlcnts in joint program development, course design and ts 
illcorporate up-to-date knowledge into existi~ig c~trricula/courscs or provide resources to 
-!renothen lpracticai aspccts of the courses. Possible S~bjectS include, but are not Iimitcd 
to, iiitemational standards of Quality and Accoutitability for hurrianitarian response, 
prolect nianagement, hunianitarian leadership, community de~~elopnient, disaster 
rnanagcincnt, cllmatc actions, accreditation of social workers, WASH, etc. 

4 .  LYorbshops for fiiture development and humanitarian professionals to oricrt them on the 
tecllnical knowledge and skills related to the lob sector. Topics of the trainlng(s) arc 
flex~ble and will be finalized in consultation with the partner unlvers~ty (i: niay inciude 
topics on the role of the not-for-profit sector; current development issiies; socizl 
legislalion; etli~cai and moral resoonsibilities of CSOs etc.) 

5. Provistoti of nterr?ship op7oitu11it:es (subject to availab~i~ty) fo: stiidcnts wtlo wisli to yairj 
practical in5iqht and experience of humanitarian and/or dcveiopmeiit work In Pakistan. 

6 t:no,v~icri:gc e.tchange opportunities for faculty mcmbers who are involved in teaciilng aric! 
traiil~nji rclated to development, incliiding cxposure visits and consultations with 
d ~ \ ~ ~ : i ! ~ p t ~ i ~ r i t  professionals to cxplorc agreed topics basccl on priorities identified by the 
facully jsunject to budget and provisions). 

7. Sess!rjris for Cornniunlty World Service staff by academa when required 
8. Support Cotnmunity World Service Asla in designing training and programs by prov~dinq 

technical illputs wlien and wliere relevant. 
9. Joit!t :)ro(]ram development for strengthening the partnership. 
10. Any o'ticr Icarninq opportiinlties wliicll enhance the partnership for both partles riay be 

cor~sl:!crcci. 

T I~ IS  st-atea~c ~l l ia~ict?  ill bellefit t!ie alms and objectives of both irlstitirt~ons 

5. COMMUNITY WORLD SERVICE ASIA RESPONSIBILITIES 

The Orga~ ix t ion  i~;ould be undertaking the foilowing responsibilities: 

1. Dcveiop, for credit, thematic and programtnatic outlines of all sessions, workshoos arid 
training In corisiiltation 1 ~ 1 t h  the partner department. This will ~nclude a siriiplc needs 
dsscsr;ment through consultations with the faculty members. 

2 .  Cond~ic: all stssion, workshop and training inciud~ng preparation (inciudtng identification 
of re:,roI r:c persons in ronsultatton with the Univcrsity), faci:ttation, provision of necessav 
iil?:(-rii!li atit! log~slical arrangements. These events may bc canipus-based, off-ampus, 
or rcs :icr:tiai Rccordlng to tlie needs of the activity. 

3. Facilirdtc ?tiidet!ts/youth to engaqe in extra.curr~cular activities in support of their skili atid 
knov!ifdge drvcloprnent in lilies ivith the organizat~on's planned ~nitiativcs. 

.1. Coordir~at~ arid cori~tnunicate closely with tlie local point(s) of tlie University lo  resect 
theii I ? cc~ !~  C I ~  tlie activities as much as possible. 

6. DEPARTMENT OF SOCIAL WORK, UNIVERSITY OF THE SINDH, JAMSHORO 
RESPONSIBILITIES 

Cornmuri~ty LVorld Scrvicc Asia will expect the follow~i-ig support from the university: 

I. 0ve:-al; ari:?ii-istrativc and institutional support of tlic activities mentioned above 

2. Dc~lgna!iori ot one or two f x a l  person(s) from the faculty \*i~th whom tile oryanizat~on 
ant1 lpa!!~i.il>ating students can liaise to ensure the optimal realizatto~: of the partnership 
ac:lv,l!e.; at~ti  effeitive cooperation with respect to ttie rceds of the univers~ty arid CVJSA. 



3. i'rt>v~!,~on of support iri ven~lc availability and ~~tilization of official univprsity halls for 
ca!>ar-tPy enhancement activities, as far as is possiblc and in cooperation 'with tot? 
pal liclpating stLl0cnts. 

4. Fostering an cncouraging and facilitative environment for students to be act~vely involved 
and ~ngagei i  with capacity building initiatives. The successful participants 
(sti!dents/faculty members) may he awarded cert~ficates. This will help in building t h ?  
interest of both tlie students and relevant faculty mcniber(s) in these tnining/scssioris. 

5 .  Mr. Wdiiced Akbar will act as focal person on behalf of Depal-tment of Social Work, 
Uni,W:~~\y of Sindh Jatnslioro. 

7. TERMINATION POLICY 

Unless tcrrn~rialeti 111 advance. tbis MOU shall termmate automatically on the completion date 
without [)r~or rjotice from any party. I t  can also be terminated by either party upon a two-month 
written not!f~cation to the other institutio~i/organization. 

The MoU can furtlicrniore be terminated on just grounds with immediate effcct and without 
advance notice in event of breach of terms laid out in this MOU, or any other hehavioc, whtcti may 
discreclit etl??r itis:~tuPoti/organization. 

8. GENERAL TERMS & CONDITIONS: 

I .  Ccn in~~ i i i~ iy  Worle Se!vice Asta will not be liable for any claim, debt, damage: or demand 
arisiiiq out (jf the scope of th~s agrecnient. 

2. For ,!riy addilional projcct(s) or mutually agreed joint activ~ties, specific Terms of 
Rderencc. (TOR) will be developed. The TOR will clearly mention plan for tlie transfer of 
~nfc.rmatia:i, knowledge shar~ng, property frights, b ~ ~ d g e t  allocation, act~vity plan anfl time 
f r a r ~ e  for complctioti of any mutually agreed project(s)/prograrn(s). 

3. Cominurilty World Service Asia ~vi l l  facilitate the students from the partncr institution for 
short ten?! iriternsii~p(s) and field placemcnt(s) respectively, subject to a mutually agreed 
p!an, timekame and ava~lable resources. 

4. For condttions not covered undcr this MOU or for the problems that artse, bgth partics 
aqree to rcfrai~i from unilateral actton and to consult and negot~ate for a niiituaily 
a g r ~ ~ a ' ~ ! e  defi5ioti. 

5. B ~ t l i  t?ri ~;is:itcrtiuns w ~ l l  111.~1motc equality of individuals involvcd or affected by the 
progr~~n(:;), anrl will nnt d~scnrninate on the hasis of race, sex, color, cthnicity, reitgion or 
n:~:ia~??l~tv, 

6. I n  csr,c of coritroversy iiris~ng out or relating to the present agrcemcnt, the partles agree 
tc u::flcrtakc all efforts to find an adequate settlement before instttuting any legal 
proccdcrcs. 

10. AMMENDMENTS: 

Any arncndn.cl! to the prcscn: MoU shall be drawn up In writing w ~ t h  the mu:uai consen: 



Community World Service Asia 

Signed in Agreement 

': 
. . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . 
Mr. Farrukh 
Regional Diracoy,' 
Community World ervlce Asia 

, :/ . 
September 25,',2019 

. . . . . . . . . . . , . . . . . . . . . . . , , . . . , , 
Sayed Abbas Ali ! 
In-Charge Chairman, 
Social Work Department, 
University of Sindh Jamshoro 
September 28, 2019 

Annexure: 
Prirlcipies nf Cnnd:~ct for the Iri:c!mational Red Cross and Red Crescent Movemcnt and NGO's 
1r7 Disit~ier RCS/)OI!SC Progranis (Annex 1) 
ACT All~anci: i o d ~  of conduct for thc prevention of sexual exploitation and abuse, fraud and 
corr~~ption zria abuse of povrer (Annex 2 )  

4 Code of Good Pract~ce for the ACT All~ancc (Annex 3) . Core Humanitarian Standard (CHS)-Tlie Nine Co~nrnitmcnts and Quality Crlter~a (Annex 4) 
Chdd P:otenion - Code of Coliduct (Annex 5) 


